
 
Could We?
Should We?
These are difficult times for residents and local authorities alike.  
Over the next 5 years we will have to stop, reduce or charge for some 
of the services we currently provide for residents, and we may have 
to do all of these. We had made significant savings through internal 
restructuring and other efficiencies and this will help address the  
£3.5m gap, but there is still a very long way to go

We believe that you should have a say in how the services Breckland Council 
provides are changed. 

To operate within the reduced budget, which services we should keep, which 
we should lose and which we could introduce charges for? 

On page 2 we have listed separately two possible income-generating options 
and have asked for your views on these; if we were to put in place one or 
both of these options, we would be able to keep more of the 10 services.

The feedback we get from this consultation will guide future decisions as to 
which services are stopped, which are reduced and which we will try our 
hardest to protect.



Services Ranking

A. Continue to provide the CCTV service in Breckland (cost £254,000 pa)
Breckland currently provides a CCTV service to five market towns.

B. Continue to support community development (cost £95,000 pa)
Breckland currently  supports community groups and projects such as village hall 
improvements, local community events, and provides training and advice  
to community forums.

C. Continue to provide a free pest control service (cost £30,000 pa)
Breckland currently provides a free rat and mice control service. 

D. Keep the frequency of grass-cutting for parks, play areas and open 
spaces the same as it is now.
Breckland currently has a set grass-cutting schedule with our contractor, SERCO. 
We would not stop grass cutting, but could reduce the schedule. If we halved the 
frequency of the schedule it would save £100,000.

E. Continue to clean streets regularly
Breckland currently has a set schedule with SERCO, to clear litter. We would not 
stop street cleaning, but could reduce the schedule to save £75,000.

F. Continue to provide a community safety service (cost £90,000 pa)
Breckland currently works in partnership with the police to combat ASB 
(anti-social behaviour) and reduce the fear of crime. The Council also organises 
diversionary activities and helps to resolve ASB cases and disputes.  

G. Continue to provide and support arts and cultural activities in Breckland 
(cost £62,000 pa)
Breckland currently provides art-related school holiday activities, organises film 
festivals, book festivals and other arts activities and supports local art businesses.

H. Continue to support sports development (cost £67,000 pa)
Breckland currently provides sport-related school holiday activities, coach 
education courses and support for local sports clubs.

I. Continue to support community transport schemes (cost £39,000 pa)
We currently provide financial support for community transport schemes. These 
schemes typically assist people to attend hospital and doctor appointments.

J. Continue to provide our Council magazine, Breckland Voice 
(cost £57,000 pa)
Breckland Voice provides information such as details of holiday activities for 
children, health and safety advice etc. 

Please rank these services listed 1
Please rank ALL these services from 1 to 10, to show which you most want to keep as it is  
and which are less important to you. Score ‘1’ for the service you most want to keep as it is,  
and score ‘10’ for the one you least want to keep as it is.



Potential income-generating options
These questions are separate from the ranking options on page 1.

We could also help to fill budget gap by putting in place income-generating measures. Two 
possible ways of generating income are listed below. Although these measures would not be 
enough to address the whole of the budget gap, if either or both were put in place we would be 
able to keep more of the services listed above.

Please tell us if you prefer to select any of the following income options so that we can continue to 
provide more of the services that you have just ranked on page 1.

1: Continue to freeze Council Tax

We have worked hard for many years to keep 
your Council Tax low but, in the current 
financial climate, increasing Council Tax is an 
option we have to consider. If we increased 
Council Tax it would be possible to retain more 
of the services listed. We are allowed to raise 
the Council Tax by up to 3.5% which would 
provide an extra £97,000 for services.

Please tick the appropriate box to show what 
you would prefer us to do.

 Continue to freeze Breckland part of the 
Council Tax

 Increase Council Tax by the rate of 
inflation (2.6%). This would generate £73,000 
and would add an extra £1.67 to the Council 
Tax bill for a Band D property.

 Increase Council Tax by the maximum 
amount possible (3.5%). This would generate 
£97,000 and would add an extra £2.24 on a 
Band D property.

2: Car parking options

At the moment, Breckland provides all car 
parks free of charge. Please tick to show which 
of the following three options best reflects how 
you would like us to provide car parks in the 
future:

 Introduce hourly fees set at a lower rate, 
so that we reduce the cost of car parks to 
the Council. This would probably result in a 
scheme where lower tariffs and/or some free 
periods may be included. The overall charges 
would be less than you would generally find 
across the UK. This would release around 
£150,000pa of our current carpark spend 
and we could retain more services.

 Introduce hourly fees, and set the fees so 
that car parks pay for themselves. This 
would probably result in a scheme similar to  
car parking across Norfolk, It would release 
£300,000pa and enable us to retain more 
services.

 Continue to provide car parking free of 
charge. This currently costs £300,000 per 
annum.
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IMPORTANT: So that we are able to analyse the questionnaire accurately you must:

(a) allocate a ranking to ALL the options on page 1 
(b) use each ranking only once (i.e. use every number between 1 – 10)

Completed questionnaires which have not ranked some of the options, and those 
which have used the same ranking more than once will be discounted.



Equalities monitoring
Answering these questions is optional

However, we would be grateful if you could answer as many of these questions as you can 
because the answers will help us to monitor fairness and equality. All personal information will be 
completely confidential and held in accordance with the Data Protection Act 1998.

The section will take a minute or so to complete.

1. What age group do you fall into?
 Under 18  18-30
 31-50   51-64
 65 or over

2. Are you male or female?
 Male   Female

3. Do you consider that you have a 

disability under the Equalities Act 2010? 

The definition of disability according to the 

Equality Act 2010 is: “A physical or mental 

impairment which has a substantial and 

long-term adverse effect on his or her ability  

to carry out normal day to day activities”.  

(Long term means more than 12 months).  

This definition would cover long-term illnesses 

such as cancer and HIV or mental health. 
 No   Yes

4. What is your race and national origin?

(Examples include: White British, Black African, 

British Asian, Chinese, Gypsy, Latvian, Indian, 

Indian, Polish, Travellers, etc.) Please indicate:

........................................................................

 Do not wish to state.

5. What is your religion or belief? 
 Prefer not to state  None
 Christian (includes Catholic, Anglican etc)
 Hindu   Muslim
 Sikh   Other (please specify)

........................................................................

6. Which of the following characteristics 

reflect your relationship status?

(Tick one only)
 Prefer not to state  Civil Partnership 
 Divorced    Married 
 Separated   Single
 Widow / Widower

7. What is your sexual orientation?
 Prefer not to say  Heterosexual
 Bisexual   Lesbian
 Gay
 Other (please specify)

........................................................................
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If you were not able to return your completed form at one of the Open Meetings, please  
return by Friday 5 October to Communications, Breckland Council, Elizabeth House, 

Walpole Loke, Dereham NR19 1EE


